
18

17

16

15

Chief Business 
Analysis Officer 

(CBAO)

Chief Hardware 
Officer (CHO)

Chief Technical 
Officer (CTO)

Chief Business 
Officer (CBO)

Chief Finance Officer 
(CFO)

Chief Human 
Resource Officer 

(CHO)

Chief Operations 
Officer (COO)

Chief Administration 
Officer (CAO) 14

Senior Manager - 
Business 

Analysis/Project 
Costing/FPA / 

Tenders 

Senior Manager - 
Hardware 

/Hardware 
Projects /Server 

& IT Infra 

Senior 
Manager(Technical) 

Senior Manager - 
Projects/Business 

Development

Senior Manager - 
Accounting/ Tax & 

Statutory 
Compliances/Budget & 

Costing

Senior Manager - 
Human 

Resource/Recruitment/ 
Capacity  Building & 

Training 

Senior Manager - 
Operations/Call 
Centre /Projects 

Operations

Senior Manager - 
Admin/Quality 

Assurance
13

Manager -  
Business 

Analysis/Project 
Costing/FPA / 

Tenders 

Manager -
Hardware 

/Hardware 
Projects /Server 

& IT Infra 

Manager(Technical)
      Manager 
- Projects/Business 

Development

      Manager - 
Accounting/Tax & 

Statutory 
Compliances/Budget & 

Costing

      Manager - 
Human 

Resource/Recruitment/
Capacity Building & 

Training

      Manager -
Operations/Call 
Centre /Projects 

Operations

      Manager -
Admin/Quality 

Assurance
12

Assistant/Junior 
Manager - 
Business 

Analysis/Project 
Costing/FPA / 

Tenders 

Assistant/Junior 
Manager - 
Hardware 

/Hardware 
Projects /Server 

& IT Infra 

Assistant 
Manager(Technical)

     Assistant/
  Junior Manager 
- Projects/Business 

Development

       Assistant/ Ju
nior Manager - 

Accounting/Tax & 
Statutory Compliances/ 

Budget & Costing

       Assistant/ Ju
nior Manager - Human 

Resource/ 
Recruitment/Capacity 

Building & Training

     Assistant/
  Junior Manager -  

  Operations/Call 
Centre /Projects 

Operations

       Assistant/ J
unior Manager -
Admin/Quality 

Assurance

11

Senior Executive - 
Business 

Analysis/Project 
Costing/FPA / 

Tenders 

Senior Engineer - 
Hardware 

/Hardware 
Projects /Server 

& IT Infra 

Senior [*] Developer 
*Software/BI/DB/AI/

GIS/QA/UX/R&D

        Senio
r Executive - 

Projects/Business 
Development

        Senior 
Executive - 

Accounting/Tax & 
Statutory 

Compliances/Budget & 
Costing

        Senior 
Executive - Human 

Resource/Recruitment/
Capacity Building & 

Training

        Senior 
 Executive - 

Operations/Call 
Centre /Projects 

Operations

        Senior 
Executive - 

Admin/Quality 
Assurance

10

Executive - 
Business 

Analysis/Project 
Costing/FPA / 

Tenders 

Engineer -
Hardware 

/Hardware 
Projects /Server 

& IT Infra 

 [*] Developer
*Software/BI/DB/AI/

GIS/QA/UX/R&D

         Exe
cutive - 

Projects/Business 
Development

         Executiv
e - Accounting/Tax & 

Statutory 
Compliances/Budget & 

Costing

         Executiv
e - Human 

Resource/Recruitment/
Capacity Building & 

Training

         Exec
utive - 

Operations/Call 
Centre /Projects 

Operations

         Executi
ve - Admin/Quality 

Assurance
9

Assistant 
Executive - 

Business 
Analysis/Project 

Costing/FPA / 
Tenders 

Assistant 
Engineer - 
Hardware 

/Hardware 
Projects /Server 

& IT Infra 

 [*] Engineer 
*Software/BI/DB/AI/

GIS/QA/UX/R&D

          As
sistant Executive -
Projects/Business 

Development

          Assista
nt Executive - 

Accounting/Tax & 
Statutory 

Compliances/Budget & 
Costing

          Assista
nt Executive - Human 

Resource/Recruitment/
Capacity Building & 

Training

          As
sistant Executive - 

Operations/Call 
Centre /Projects 

Operations

          Assist
ant Executive - 
Admin/Quality 

Assurance

8

Junior Executive-  
Business 

Analysis/Project 
Costing/FPA / 

Tenders 

Junior Engineer - 
Hardware 

/Hardware 
Projects /Server 

& IT Infra 

Junior  [*] Engineer 
*Software/BI/DB/AI/

GIS/QA/UX/R&D

Junior Executive-  
Projects/Business 

Development

Junior Executive-  
Accounting/Tax & 

Statutory Compliances/ 
Budget & Costing

Junior Executive-  
Human 

Resource/Recruitment/
Capacity Building & 

Training

Junior Executive-  
Operations/Call 
Centre /Projects 

Operations

Junior Executive- 
Admin/Quality 

Assurance
7

Trainee- Business 
Analysis/Project 

Costing/FPA / 
Tenders 

Trainee- 
Hardware 

/Hardware 
Projects /Server 

& IT Infra 

Trainee [*] 
*Software/BI/DB/AI/

GIS/QA/UX/R&D

Trainee-  
Projects/Business 

Development

Trainee-  
Accounting/Tax & 

Statutory 
Compliances/Budget & 

Costing

Trainee-  Human 
Resource/Recruitment/ 

Capacity Building & 
Training

Trainee-  
Operations/Call 
Centre /Projects 

Operations

Trainee - 
Admin/Quality 

Assurance
6

5

4

3

2

1

Data Entry Operator

Driver

Attendant

Housekeeping

NOTE:" All levels below 6 will initially be engaged through contractors. Afer the requisite period, based on performance, they may be transitioned to on-roll."

Board of Directors

Managing Director

Executive Director

Chief Executive Officer (CEO)

Implementation Engineer  Assistant Trainee


